
E-commerce (Product Comparison) 

Intoduction 

The API /virtualbot/best_option/ is a tool designed to facilitate online product comparisons. It 
receives data in JSON format and attachments, allowing for the analysis of user ratings, 
value for money, technical features, and other relevant factors. This API is ideal for e-
commerce companies, marketplaces, and consumers looking to identify products with the 
best value or performance in their category. 

 

Common Use Cases: 

1- Comparison of Electronic Products, Clothing, or Consumer Goods: The API 
/virtualbot/best_option/ can analyze a set of products in categories such as 
electronics, fashion, or consumer goods, and select the best based on user ratings, 
quality, and technical specifications from the attached files. This helps companies 
make more accurate product recommendations to customers. 
Application: Automatic selection of the best-performing product in a specific category, 
such as smartphones, TVs, clothing, or appliances. 
Request Example: 

 

{ 

  "user": "purchases@store.com", 

  "type": "product", 

  "prompt": "From all products in the TV category, determine which has the best user ratings 

and value for money." 

} 

 

2- Selection of Products Based on User Ratings and Technical Features: The API 

can analyze user ratings and comments, along with technical features, to identify 

products that offer the best customer experience. This allows data-driven 

recommendations, improving buyer confidence. 

Application: Selection of products that have been highly rated by users and have 

outstanding specifications in their category. 

Request Example: 

 

{ 

  "user": "customer@commerce.com", 

  "type": "product", 

  "prompt": "From all available smartphones, determine which has the best user ratings and 

technical features regarding camera and battery." 

} 

 

3- Identification of the Product with the Best Value for Money: The API 

/virtualbot/best_option/ can analyze the value for money of products by comparing 

technical features, ratings, and selling prices, using the attached files. This allows 

customers and companies to identify products with the best performance for their 



price. 

Application: Comparison of products to select the one that offers the best balance 

between quality, technical features, and price. 

Request Example: 

4-  

{ 

  "user": "purchases@company.com", 

  "type": "product", 

  "prompt": "From all products in the laptop category, determine which offers the best value 

for money." 

} 

 

Specific API Functions for E-commerce: 

1. Analysis of User Ratings and Reviews: The API can analyze user reviews to identify 
products that offer a better experience, evaluating both overall scores and specific 
comments about quality, durability, and functionality, based on attached files. 
Application: Identification of the most highly rated products in categories like 
smartphones, appliances, or clothing. 

2. Comparison of Technical Features: The API compares technical features of products, 
such as camera resolution in smartphones, storage capacity in laptops, or material in 
fashion products, using attached data. 
Application: Selection of products with the best technical performance in sectors like 
electronics, technology, or sports equipment. 

3. Evaluation of Value for Money: The API can calculate value for money by combining 
user ratings, technical features, and selling prices, allowing the identification of the 
best product in terms of performance and cost. 
Application: Identification of products with exceptional value compared to their price. 

4. Identification of Trending or Promotional Products: The API can detect trending or 
promotional products by evaluating popularity through recent searches, sales, and 
ratings, based on received data. 
Application: Recommendation of popular products in categories like technology or 
fashion. 

5. Optimization of Personalized Recommendations: The API can generate personalized 
product recommendations by analyzing previous searches and purchases of the 
user, using attached files and customer preferences. 
Application: Providing personalized recommendations to customers based on their 
interests and preferences. 

 

Extended API Request Examples: 

 Selection of the Best Product Based on User Ratings: A marketing team wants to 
recommend the best product in a category based on user ratings. 
JSON Request: 

{ 

  "user": "marketing@store.com", 

  "type": "product", 



  "prompt": "From all products in the appliance category, determine which has the best user 

ratings and positive recommendations." 

} 

 

 Comparison of Smartphones by Technical Features: A customer is looking to buy a 

smartphone and wants to compare available options based on camera and battery 

specifications. 

JSON Request: 

{ 

  "user": "customer@commerce.com", 

  "type": "product", 

  "prompt": "From all available smartphones, determine which has the best camera 

and longest battery life based on technical specifications." 

} 

 

 Identification of the Best Value for Money in TVs: A purchasing department wants to 

select a TV with the best value for money to recommend to customers. 

JSON Request: 

 

{ 

  "user": "purchases@store.com", 

  "type": "product", 

  "prompt": "From all available TVs, determine which has the best value for money." 

} 

 

 Recommendation of Trending Products in Fashion: An online clothing store wants to 

identify popular fashion products and recommend them to customers. 

JSON Request: 

{ 

  "user": "fashion@store.com", 

  "type": "product", 

  "prompt": "From all products in the clothing category, determine which are the most popular 

at this moment." 

} 

 

Real-World Applications in E-commerce: 

 Comparison of Electronic Products for Purchase Recommendations: The API 
/virtualbot/best_option/ helps compare products like laptops, smartphones, or TVs, 
recommending those with the best value for money. 
Example: An online store uses the API to recommend the top three smartphone 
models based on ratings and price. 

 The API analyzes user reviews, helping to recommend products with the best ratings. 
Example: A marketplace uses the API to select the best-rated appliances and 
highlight them in recommended products. 

 Identification of Trending Products in Fashion: The API allows identifying popular 
fashion products to recommend to customers, boosting sales. 



Example: An online clothing store uses the API to identify best-selling items that are 
trending among users. 

 Optimization of Personalized Recommendations: The API generates personalized 
product recommendations based on previous searches and purchases of the 
customer. 
Example: An e-commerce site uses the API to display similar items to those the 
customer has bought or added to their cart. 

 
 

Benefits of Using the API in E-commerce: 

 Automation of product comparison: Quickly analyzes large volumes of products. 
 Optimization of the shopping experience: Provides product recommendations based 

on objective data. 
 Improvement in the selection of products with the best value for money: Identifies 

products with better value for money. 
 Identification of trends and popular products: Facilitates the detection of trending 

products. 
 Personalization of recommendations: Generates personalized recommendations 

based on customer preferences. 

 
 

Relevant Use Cases: 

 Comparison of Electronic Products for Marketplaces: 
Marketplaces can use the API to compare electronic products based on ratings, 
features, and price. 

 Optimization of Product Recommendations in Fashion: 
Fashion stores can use the API to recommend products based on trends and user 
ratings. 

 Identification of Products with the Best Value for Money: 
Online stores use the API to identify products with the best value for money. 

 Personalization of Purchase Recommendations: 
The API allows customizing product recommendations based on purchase history 
and customer preferences. 

 
 

Summary: 
The API /virtualbot/best_option/ for product comparison in e-commerce facilitates the 
analysis of user ratings, technical features, and value for money. By automating analysis and 
recommendations, the API enhances the shopping experience, optimizes decision-making, 
and helps online stores identify and highlight products with the best performance in their 
category. 

 


