Legal Compliance Monitoring
Introduction

The API /virtualbot/extract_from_audio/ is an invaluable tool for companies that need to
record and analyze conversations for legal audit and regulatory compliance purposes. This
API automatically analyzes conversations to ensure compliance with specific regulations and
detect potential violations. By providing detailed analyses and automatic alerts about non-
compliance, companies can strengthen their internal audit and compliance programs.

Usage:

- Automatic analysis of recorded conversations to detect compliance or non-compliance with
regulations and internal policies.

- Verification of mandatory legal statements, such as privacy notices, terms and conditions,
and other regulatory requirements during interactions.

- Detection of inappropriate language or behaviors that may violate company policies or
applicable laws.

- Generation of reports and alerts for the compliance and internal audit teams.

Benefits:

- An internal audit and compliance tool that enhances efficiency by automating the analysis
of large volumes of data.

- Reduction of legal risks and penalties by timely identifying and correcting non-compliance.
- Improvement in staff training and supervision by providing feedback on areas for
improvement in interactions with clients or partners.

- Monetization of the service by offering detailed analyses or automatic alerts about non-
compliance to other companies.

How the API /virtualbot/extract_from_audio Works

Endpoint: POST /virtualbot/extract_from_audio

Input Parameters:

- Audio file: Can be in MP3 format or other standard audio formats.

- Instructions or Requirements: Specifications on what should be extracted or analyzed from
the audio, such as detection of legal compliance, identification of mandatory statements,
detection of inappropriate language, etc.

Output:
- A JSON containing the results of the analysis, tailored according to the user's requested
requirements.



Example Request:

- Input Audio: A sales call in which the agent must inform the customer about the service's
terms and conditions and obtain their consent.

- Requirement: Verify if the agent mentioned the mandatory terms and conditions and
obtained the customer's consent.

Example JSON Response:

{

"terms_mentioned": true,

"consent_obtained": true,

"comments": "The agent correctly mentioned the terms and conditions and obtained the
customer's explicit consent."

}

Applications in Legal Compliance Monitoring

1. Verification of Compliance in Phone Sales

- Description: Companies conducting phone sales can use the API to ensure their agents
mention all required legal statements and follow established protocols.

- Benefit: Reduces the risk of non-compliance with regulations such as the Consumer
Protection Act, avoiding potential penalties and improving the company’s reputation.

2. Audit of Internal Communications
- Description: Analyze recorded meetings or internal communications to ensure
compliance with corporate policies and regulations, such as financial or privacy regulations.
- Benefit: Identifies areas of risk and allows for timely corrective actions, strengthening the
compliance culture within the organization.

3. Detection of Inappropriate Language or Behavior

- Description: The API can detect the use of inappropriate, discriminatory language or any
behavior that violates internal policies or anti-discrimination laws.

- Benefit: Helps maintain a respectful workplace and compliance with the law, preventing
potential lawsuits and penalties.

4. Monitoring Compliance in Financial Services

- Description: In the financial sector, it is crucial to ensure that employees comply with
regulations such as the Sarbanes-Oxley Act and SEC rules. The API can analyze
conversations to verify compliance.

- Benefit: Reduces the risk of regulatory penalties and protects the company from potential
fraud or non-compliance.

Examples of APl Usage in Legal Compliance Monitoring



Example 1: Verification of Legal Disclosures

- Input Audio: A call in which a financial advisor offers investment products to a customer.
- Requirement: Verify if the advisor mentioned the mandatory legal disclosures about
investment risks.

API Request:

{

"instructions": "Verify if the mandatory legal disclosures about investment risks were
mentioned."

}

API Response:

{

"disclosures_mentioned": true,
"comments": "The advisor mentioned all required legal disclosures regarding the risks
associated with the proposed investments.”

}

Example 2: Detection of Inappropriate Behavior
- Input Audio: An internal meeting in which an employee makes inappropriate comments.
- Requirement: Detect inappropriate language or violations of conduct policies.

API Request:

{

"instructions”: "Detect inappropriate language or violations of conduct policies."

}

API Response:

{

"inappropriate_behavior_detected": true,
"details": "Inappropriate comments were identified starting from minute 10:45.",
"recommendations": "Take actions according to human resources policies."

}



Example 3: Compliance in Customer Service

- Input Audio: A call where the agent requests personal data from the customer.

- Requirement: Verify that the agent complied with privacy policies and obtained consent for
data usage.

API Request:

{

"Instructions”: "Verify compliance with privacy policies and obtaining consent for the use of
personal data."

}

API Response:

{

"privacy_policies_complied": false,

"consent_obtained": false,

"comments™: "The agent did not inform the customer about the use of their personal data
nor obtained their explicit consent."

}

Advantages of Using the APl in Legal Compliance Monitoring

1. Automation of the Audit Process:
- Enables analysis of large volumes of conversations without manual intervention, saving
time and resources.

2. Early Detection of Non-Compliance:
- Quickly identifies potential violations of regulations and internal policies, allowing for
immediate corrective actions.

3. Reduction of Legal Risks:
- By ensuring regulatory compliance, the company reduces the risk of legal sanctions,
fines, and reputational damage.

4. Improvement in Staff Training and Supervision:
- Provides valuable insights for training staff and enhancing interaction protocols, fostering
a culture of compliance.

5. Monetization of the Service:
- Companies can offer this service to other organizations, charging for detailed analyses or
automatic alerts about non-compliance, generating a new revenue stream.



Summary

The API Jvirtualbot/extract_from_audio is an essential tool for Legal Compliance Monitoring,
allowing companies to automatically analyze conversations and ensure compliance with
regulations and internal policies. By providing detailed analyses and alerts about potential
non-compliance, the API helps organizations reduce legal risks, improve the efficiency of
internal audits, and foster a culture of compliance. Additionally, it offers opportunities to
monetize the service by providing analyses and alerts to other companies looking to
strengthen their regulatory compliance programs.



