
Translation and Automatic Transcription Services 

 

Introduction 

The API /virtualbot/extract_from_audio/ is a powerful tool that can be integrated into audio 

transcription and automatic translation services, allowing the extraction of relevant 

information or the creation of complete transcriptions of audio in different languages. This 

API helps translation companies offer automatic transcriptions of complex or multilingual 

audio, utilizing the API to obtain key information and patterns that enhance the quality and 

efficiency of their services. 

 

 

Usage: 

- Integration into audio transcription or translation services, enabling the processing of audio 

in multiple languages. 

- Extraction of relevant information from audio, such as keywords, main topics, proper 

nouns, dates, etc. 

- Creation of complete transcriptions of audio in different languages, with high accuracy. 

- Analysis of linguistic patterns and trends, helping to improve accuracy in translations and 

transcriptions. 

 

 

Benefits: 

- Translation companies can offer automatic transcriptions of complex or multilingual audio, 

utilizing the API to obtain key information and patterns. 

- Reduction of costs and time in the transcription and translation of audio by automating 

manual processes. 

- Improvement in the accuracy and consistency of transcriptions and translations. 

- Capability to handle large volumes of content in multiple languages, expanding service 

offerings. 

 

 

 

 

How the API /virtualbot/extract_from_audio Works 

 

Endpoint: POST /virtualbot/extract_from_audio 

 

 

Input Parameters: 

- Audio file: Can be in MP3 format or other standard audio formats, including audio in 

different languages. 

- Instructions or Requirements: Specifications on what should be extracted or analyzed from 

the audio, such as complete transcriptions, language identification, translation to another 

language, extraction of specific information, etc. 

 

 

Output: 



- A JSON containing the results of the analysis, tailored to the requirements specified by the 

user, including transcriptions, translations, extracted data, etc. 

 

Example Request: 

- Input audio: An audio in French saying, “Bonjour, je m'appelle Marie et je voudrais 

commander 200 unités du produit X.” 

- Requirement: Transcribe the audio and translate it into Spanish. 

 

Example JSON Response: 

 

{ 

   "transcription": "Bonjour, je m'appelle Marie et je voudrais commander 200 unités du 

produit X.", 

   "translation": "Hola, me llamo Marie y quisiera ordenar 200 unidades del producto X." 

} 

 

 

 

 

Applications in Translation and Automatic Transcription Services 

 

1. Multilingual Automatic Transcription 

   - Description: The API allows for the automatic transcription of audio in different 

languages, providing accurate and quick transcriptions. 

   - Benefit: Eliminates the need for manual transcription, saving time and resources, and 

allows for handling large volumes of audio in multiple languages. 

 

2. Automatic Audio Translation 

   - Description: The API can translate the transcribed content from one language to another, 

facilitating understanding and processing of foreign audio. 

   - Benefit: Expands the service offerings of translation companies, enabling them to cater to 

clients with multilingual needs. 

 

3. Extraction of Specific Information 

   - Description: Allows for the extraction of key data from audio, such as names, dates, 

numbers, places, etc., in different languages. 

   - Benefit: Streamlines the process of obtaining relevant information, useful for summaries, 

reports, and analysis. 

 

4. Analysis of Linguistic Patterns and Trends 

   - Description: Analyzes audio to identify linguistic patterns, specialized terminology, and 

trends in language use. 

   - Benefit: Improves the accuracy of translations and transcriptions and aids in the training 

of more effective linguistic models. 

 

5. Improvement in Accessibility and SEO 

   - Description: Generates transcriptions and translations that can be used to enhance the 

accessibility of multimedia content and optimize SEO. 



   - Benefit: Allows content creators to reach a wider audience and improve their online 

presence. 

 

 

 

Examples of API Usage in Translation and Automatic Transcription Services 

 

Example 1: Transcription and Translation of Conferences 

- Input Audio: A recording of a conference in English about blockchain technology. 

- Requirement: Transcribe the audio in English and translate it into Spanish. 

- Request to the API: 

 

{ 

   "instructions": "Transcribe the audio in English and translate it into Spanish." 

} 

 

- API Response: 

 

{ 

  "transcription": "Good morning everyone, today we'll discuss the impact of blockchain 

technology on financial markets...", 

  "translation": "Buenos días a todos, hoy discutiremos el impacto de la tecnología 

blockchain en los mercados financieros..." 

} 

 

 

 

Example 2: Extraction of Information from Interviews 

- Input Audio: An interview in German with a renewable energy expert. 

- Requirement: Transcribe the audio, translate it into Spanish, and extract the key points 

mentioned. 

- Request to the API: 

 

{ 

    "instructions": "Transcribe and translate the audio, extract key points mentioned." 

} 

 

- API Response: 

 

{ 

  "transcription": "Die erneuerbaren Energien sind entscheidend für die Zukunft unseres 

Planeten...", 

  "translation": "Las energías renovables son cruciales para el futuro de nuestro planeta...", 

  "key_points": [ 

    "Importance of renewable energies", 

    "Technological innovations in solar energy", 

    "Government policies to promote clean energies" 

  ] 



} 

 

 

 

 

Example 3: Analysis of Multilingual Support Calls 

- Input Audio: A technical support call in Portuguese where the customer explains a problem 

with a product. 

- Requirement: Transcribe the audio, translate it into Spanish, and extract the reported issue. 

- Request to the API: 

 

{ 

    "instructions": "Transcribe and translate the audio, extract the reported issue." 

} 

 

- API Response: 

 

{ 

  "transcription": "Estou tendo problemas com o software, ele não inicia corretamente...", 

  "translation": "Estoy teniendo problemas con el software, no se inicia correctamente...", 

  "reported_issue": "The software does not start correctly" 

} 

 

 

 

 

 

Advantages of Using the API in Translation and Automatic Transcription Services 

 

1. Efficiency and Speed 

   - Description: Automates processes that traditionally require significant time and labor, 

such as manual transcriptions and translations. 

   - Benefit: Enables processing of large volumes of audio in less time, increasing productivity 

and reducing operational costs. 

 

2. Accuracy and Consistency 

   - Description: Utilizes advanced speech recognition models and natural language 

processing, ensuring accurate and consistent transcriptions and translations. 

   - Benefit: Improves the quality of the service provided to clients, enhancing their 

satisfaction and loyalty. 

 

3. Multilingual Support 

   - Description: Capable of handling multiple languages, facilitating expansion into 

international markets and serving clients from different regions. 

   - Benefit: Expands the potential client base and allows for more comprehensive service 

offerings. 

 

4. Customization and Flexibility 



   - Description: Allows configuring instructions and requirements based on the specific 

needs of each project or client. 

   - Benefit: Provides tailored solutions, increasing the service's value and differentiating it 

from competitors. 

 

5. Easy Integration 

   - Description: Easy integration with existing systems and platforms through the API. 

   - Benefit: Minimizes implementation efforts and costs, accelerating the launch of the 

service. 

 

6. Data Analysis and Continuous Improvement 

   - Description: By extracting information and key patterns, companies can analyze trends 

and continuously improve their services. 

   - Benefit: Helps identify areas for improvement and opportunities for innovation, 

maintaining competitiveness in the market. 

 

 

 

 

Summary 

The API /virtualbot/extract_from_audio is an essential tool for Translation and Automatic 

Transcription Services, allowing companies to process audio in multiple languages efficiently 

and accurately. By automating the transcription and translation of complex or multilingual 

audio, and extracting key information and patterns, companies can reduce costs, improve 

the quality of their services, and expand their offerings to a wider audience. The integration 

of this API provides significant competitive advantages, positioning companies as innovative 

leaders in the translation and transcription market. 

 


