Emotion and Intention Assessment During Job Interviews Using the APl REST
Ivirtualbot/sentiment/sentiment_analisys

Market: Human resources departments, recruitment agencies.

Description:

The API REST /Nvirtualbot/sentiment/sentiment_analisys, which leverages advanced OCR
and a multimodal LLM, enables real-time analysis of candidates’ emotions and intentions
during job interviews. This analysis provides recruiters with a clear view of emotions such as
nervousness, confidence, or enthusiasm, facilitating a more comprehensive assessment of
the candidate's emotional profile. Additionally, the intention analysis helps to detect whether
the candidate has a genuine interest in the position or is exploring other options, allowing
recruiters to make more informed decisions.

The system can process both body language and written or verbal communication during
interviews, helping recruiters gain a more complete understanding of the candidate's
behavior and emotional disposition. With the multimodal LLM, companies can interpret and
contextualize these data to better select candidates that align with the company's values and
needs.

Key Benefits:

1. Improved Candidate Selection Accuracy:

e Detection of Key Emotions: Emotion analysis during the interview helps identify signs of
nervousness, confidence, or enthusiasm. This enables recruiters to gain deeper insights into
the candidate, determining if they fit the work environment and the challenges of the
position.

e Detection of Genuine Intentions: Intention analysis helps identify if the candidate is truly
interested in the position or simply exploring other opportunities. This allows recruiters to
filter out those who are more likely to commit to the company.

2. Cultural Fit and Reduced Turnover:

e Emotional Alignment Assessment: Companies can analyze the candidate’s emotions to
determine if they emotionally align with the company’s culture. This helps identify candidates
who are a better personal and emotional fit, improving retention.

e Reduced Employee Turnover: By selecting candidates who demonstrate greater
enthusiasm and commitment to the company culture, the likelihood of hiring employees who
may leave quickly is reduced, decreasing employee turnover.

3. Enhanced Candidate Experience:

e Emotion-Based Personalized Interviews: By detecting the candidate’s emotions during
the interview, recruiters can adjust their approach to make the candidate feel more
comfortable and understood. This improves the candidate’s experience and allows recruiters
to receive more honest and accurate responses.

e Proactive Intervention to Calm Nervousness: If nervousness or anxiety is detected,
interviewers can adjust their tone and interview style to calm the candidate and obtain a
more accurate assessment of their capabilities.



4. Early Detection of Opportunities and Risks:

e Detection of Red Flags: Emotion analysis helps identify candidates who may not be
emotionally ready for the position due to emotions such as insecurity or indecision, reducing
the risk of a poor hire.

e |dentification of Promising Talent: Candidates showing enthusiasm, confidence, and
commitment can be identified as potential future leaders or key employees, allowing
companies to invest in their long-term development.

5. Optimization of the Recruitment Process:

e Candidate Prioritization: By analyzing the intentions of candidates, recruiters can
prioritize those who show higher interest in the position and a stronger level of commitment,
optimizing time and resources during the recruitment process.

e Multidimensional Candidate Evaluation: Emotion and intention analysis provides a
multidimensional view of the candidate, allowing for a more complete and accurate
assessment that goes beyond technical skills.

Key System Integrations:

1. Talent Management Platforms (ATS):

e Recommended platforms: Greenhouse, Lever, Workday.

e How it works: Emotion and intention analysis integrates with talent management
platforms to enrich candidate profiles and provide insights into their emotional behavior and
genuine intention to join the company.

2. Automated Interview Tools:

e Recommended platforms: HireVue, VidCruiter, Spark Hire.

e How it works: The system can integrate with automated interview tools to provide real-
time analysis of candidates’ emotions and intentions during recorded interviews, enhancing
the accuracy of remote evaluations.

3. Candidate Assessment Tools:

e Recommended platforms: Codility, HackerRank, Criteria Corp.

e How it works: Emotion analysis can be complemented by technical assessment tools,
providing emotional context to the candidate’s technical performance, enabling recruiters to
evaluate both skills and cultural fit.

4. HR Data Analytics Tools:

e Recommended platforms: Tableau, Power BI, Visier.

e How it works: Data obtained about candidates’ emotions and intentions during the
recruitment process can be integrated into analytics platforms to generate reports on
candidate performance, identify patterns, and optimize future hiring decisions.

Conclusion:

The API REST /virtualbot/sentiment/sentiment_analisys is a key tool for human resources
departments and recruitment agencies, enabling real-time analysis of candidates’ emotions
and intentions during job interviews. With the ability to identify key emotions such as
nervousness, confidence, or enthusiasm, and to detect candidates' genuine intentions, this
system enhances the accuracy of candidate selection, ensures better cultural alignment, and



reduces employee turnover, allowing companies to optimize their recruitment process
efficiently.



